Resident or Guest Complaint of

Violation (Anonymous
Complaints are OK)

Town Staff Identification of Town
Violation By Proactive Patrols
and Day-to-Day Work

Interdepartmental
Training on Town Laws

Community Development

Division Enforcement of

LUO, Design Regulations,

Deed Restrictions,
Development

Agreements , Building

Codes or VCA Regulations
by Dir. of Community

Dev.

Police Department
Enforcement of Town,
State and Federal Law by
Officer on Duty and CSO

Town Clerk Enforcement of Finance Department
Election Laws and Sr. Deputy Enforcement of Business Licenses
Clerk Enforcement of Liquor by Billing Specialist and Town

Laws Taxes by Finance Director

Interdepartmental Communication and Evaluation

of Complaint or Staff Observation To Determine
Nature of Complaint and Best Enforcement Process

Recreation, Plazas and Env.
Services Enforcement of
Plaza Regulations by Plaza

Service Manager

If No Violation of
Town Codes or Law,
Inform the Person
Providing the
Complaint

No Public Safety
Hazard: Seek
Abatement of the
Violation

Contact Property Owner or Offending Party By Phone or Send Letter
Within 48 Hours of the Complaint. Establish Time to Rectify the
Violation

If Contact is By Phone, Follow Up with Written Correspondence to the
Violating Party Documenting the Nature of the Violation and the Town

Follow Up Any Person Who Notified You of the Violation To Inform
Them of the Status of the Violation

Conduct Site or Other Inspection to Determine If Violation Has Been

Immediate Public Safety
Hazard: Seek Abatement of the
Violation by Immediate Action

by Either Criminal Process or
by Nuisance Ordinance Process

Police Department Issues
Citation or Arrest as

Dictated by the
Applicable Laws it is
Enforcing

Brought Into Compliance with Town Laws

Violation Rectified: (1) Send Letter to
Violating Party That Outlines Violation Has
Been Resolved; and (2) Contact Person Who

Made Complaint

Violation Still Present: (1) Send Letter
to Violating Party That Establishes
Deadlines and Penalties to Rectify
Violation

Violation Not Corrected:
Send Violation to Town
Attorney Office for
Prosecution

Town Attorney Sends Last
Letter to Allow Correction

Human Resources
Department Monitoring
and Enforcement of
Safety Regulations

Safety Regulation
Compliance Process

Municipal Court
Decides on Violation
Abatement and Any

Penalty

Appeals to Higher
Courts




