
Town of  Mountain V i l lage

G R E E N  T E A M



CA L L I NG  VO LUNT E ERS
 

 



VO LUNT E ERS

We  are  so  thr i l led  that  you  care  about  your  environment  and  local

community  enough  to  get  involved  and  make  a  last ing  impact .  Your  t ime  and

involvement  are  essential  for  the  success  of  this  resolut ion .    

 

Here  you  wil l  f ind  training  materials  and  resources  to  help  with  the  outreach .  

 

Please  be  sure  to  communicate  and  coordinate  with  the  outreach

coordinator  as  much  as  possible  Inga Johansson ( ingamar20@gmail .com)



TRA I N I NG

MA T ER IA L S
The  volunteer  training  deck  i s  the  f i rst

stop  on  your  training  journey !  Review  this

deck  to  get  to  grips  with  the  resolut ion ,

and  best  practices  for  approaching

businesses .  This  guide  i s  designed  to  train

you  in  business  outreach ,  get  you

connected ,  and  give  you  everything  you

need  to  be  successful .    Feel  f ree  to  review

the  training  and  materials  as  needed .

How  many  total

businesses  have  we

reached?

When  do  we  aim  to  have

completed  outreach?

F e b r u a r y  2 0 2 1

0 / 1 7 0



MICROP LAS T I C

F E L L  I N  RA I N
In  2018 ,  across  the  Rocky  Mountains

8 .3  B I L L I ON 9 1% 400  YRS . $ 1 1  B I L L I ON 2050
metric  tons  of

plast ics  have

been  produced

of  the  world 's

plast ic  i sn 't

recycled

is  the  min .  for

plast ic  to

degrade

spent  annual ly

to  clean  up  U .S .

plast ics

by  this  t ime

plast ics  wil l

outweigh  f ish



THE FUTURE IS IN OUR HANDS

 



HOW  D I D  TH I S  A L L  S TART ?

The  Mountain  Vil lage  Green  Team  was  establ ished  to  create

and  sustain  a  community  that  has  a  net  zero  impact  on  the

natural  environment .    To  further  our  mission ,  we  created

the  Planet  over  Plast ic  Coal it ion  to  focus  directly  on  the

plast ic  reduction  resolut ion  passed  by  Town  Counci l .



WHA T  I S  TH I S  NEW

RESO LU T I ON ?

 

On  July  18th ,  2019 ,  Mountain  Vil lage

Town  Counci l  approved  a  resolut ion

which  aims  to  drast ical ly  reduce  s ingle -

use  plast ics .    2020  wil l  be  a  year

focused  on  voluntary  part ic ipation  f rom

business .    After  this  year ,  The  Town

Counci l  wil l  to  review  the  results  of  the

voluntary  part ic ipation ,  and  i f  the

results  of  such  part ic ipation  are  not

sat isfactory ,  the  Counci l  may  consider  a

mandatory  ordinance  which  could

include  penalt ies  for  non -compliance .



T E L L  ME  MORE !

G e n e r a l  I n f o r m a t i o n

This  resolut ion  only  directly  impacts  businesses  and  events  within  the  Town  of  Mountain  Vil lage .

The  hope  i s  that  businesses  in  the  Tel lur ide  region  wil l  take  note  of  the  posit ive  changes

happening  in  Mountain  Vil lage  and  emulate  them .

We  are  NOT  the  “plast ic  pol ice . ”

The  implementation  of  this  resolut ion  wil l  be  a  cultural  shift ,  much  l ike  the  transit ion

away  f rom  smoking  in  restaurants .

1 .

2 .

3 .

4 .



What is  next?

HERE IS OUR PLAN
T H R E E  P H A S E S



PHAS E  ONE

Meet  with  al l

businesses  and

complete  the  Single -

use  Plast ic  Survey

Col lect  data  on  current

single -use  plast ic

inventory  for

al l  businesses

Establ ish  a  posit ive  and

encouraging  dialogue  and

relat ionship  between

coal it ion  and  businesses

1

2

3

STARTING JANUARY 10, 2020

https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-survey


PHAS E  TWO

Carry  out  cert i f icat ion  and

training  for  businesses

Provide  support  for

businesses  to  transit ion

Provide  marketing  support

for  businesses

1

2

3

SUMMER, 2020

Carry  out  pilot  programs

Host  “Plast ic  Free ”

Community  events  to

promote  the  resolut ion

4

5



PHAS E  THR E E

Collect  data  on  s ingle -

use  plast ic  inventory

for  al l  businesses

Assess  next  steps  with

Town  of  Mountain

Vi l lage

Continue  training ,

cert i f icat ion  and  marketing

and  promotion  of  businesses

on  board

1

2

3

JANUARY 2021



Outreach  and  Support

Request  Only

No Penalties

All single-use Plastics (including plant-based
plastic) should be given only upon customer
request.

It is recommended that alternatives (paper
straws, for instance) are also only given on
customer request. This will minimize waste
and cost impact during the transition phase.

With support from the coalition, businesses
should begin to find alternative replacements
for single-use plastic

 

 

Revision  of  Results

Mandatory  Ordinance  Considered

 

No single-use plastic (including plant-based)
should be used.

Alternative and eco-friendly products are
encouraged, such as biodegradable or
reusable material. 

It is recommended that alternatives are also
given only upon customer request to
minimize waste and costs.

 

 

ORD INANCE  T IME L I N E

JANUARY 2020 JANUARY 2021



ARE  TH ER E  EX EMPT I ONS ?

Upon  request  and  without  question ,  a  s ingle -use  plast ic

product  may  be  provided  to  a  person  that  requires  a  s ingle -

use  plast ic  product  due  to  a  disabi l i ty  or  medical  condit ion .

Pre -packaged  resale  i tems  f i l led  and  sealed  prior  to  receipt

by  the  Grocers  and  Merchants  shal l  be  exempt  for  now

however  we  wil l  look  to  partner  with  them  in  the  near

future  as  well .

 



IMP L EMENTA T I ON

Throughout  2020 ,  The  Planet  Over  Plast ics  Coal it ion  wil l  continue

outreach  and  training  to  encourage  businesses  to  jo in  the  effort .

Start ing  in  2021 ,  i f  results  are  not  sat is factory ,  the  Town  Counci l

may  consider  a  mandatory  ordinance  which  could  include

penalt ies  for  businesses  who  have  not  fol lowed  the  resolut ion .

You  are  not  the  “authority ”  on  enforcement .  I f  someone  has

specif ic  quest ions  about  future  enforcement ,  refer  them  to  your

coordinator .

 

 



S I NG L E -US E  P LAS T I C S

SURV EY

H o w  i s  t h e  C o a l i t i o n
p l a n n i n g   t o  k e e p  t r a c k  o f

a l l  o f  t h i s ?

Fi l l  out  Single -use  Plast ics  Survey  after

each  business  vis it .

This  survey  i s  essential  to  complete

thoroughly  for  every  business .

The  coal it ion  wil l  input  the  data  into

our  mapping  tool  and  track  a  business ’s

contact  information ,  see  who ’s  been

reached ,  who  needs  fol low -up ,  etc .

 

 

https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-survey
https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-survey
https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-survey


WHAT IS

EXPECTED OF

YOU?
We expect you to be positive, polite, and

friendly when you are speaking to

businesses and to follow the guidelines

provided, but other than that, we are just

happy that you are here and volunteering

your time!

Complete the Survey during your

business visit.  If you cannot complete all

of the survey, set a time with business

owner to return at a more convenient

time.  

Any and all business you can reach will

help our cause tremendously!

 

 

https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-survey


WHA T  RESOURC ES/  SUPPORT

W I L L  YOU  REC E I V E ?

Volunteer

onl ine  training

portal

Business

conversat ion

guide

Resolut ion

outreach

pamphlet

Access  to  survey

and  data  input

tools

Business

assignments  

Lanyard  and

business  cards

List  of  alternate

distr ibutors



L E T ’S G E T

R EADY TO V I S I T

BUS I N E SS E S
1

Do and Don’ts

Never approach a restaurant if it is busy. If you are asked 
to come back later ask if there is a time that would work 
best and leave promptly and politely.  

Every business is different, but as a rule of thumb, lunch 
and dinner are busy and businesses should not be 
approached at these times. If you’re visiting a bar or 
brewery, late evenings will likely be busy.  

Always ask to speak to a manager or whomever is in 
charge. If there is no manager available, ask when would 
be a good time to return and make sure to mark that 
follow up is needed on your survey. 

Always be polite, professional, and friendly. 

Understand that your presence may make some 
employees or business owners wary. A big friendly smile 
and wave as you’re coming in the door will go a long way.

Never scold a business or get into conflict or debate.
Even if you see them giving out straws. Gently guide
them. We are a resource for them, not the plastic police.

Always make it clear that you are with the Planet Over
Plastic Coalition affiliated with the Town of Mountain
Village. 

If a business asks any question outside the scope of this
resolution or the coalition, direct them to Sustainability
Manager - Zoe Dohnal zdohnal@mtnvillage.org, (970)
708-4959.

Never guess at the answer to a question. If you don’t
know the answer, offer to find out and get back to them,
or leave them our card (create) and encourage them to
reach out to us.

Teaming up can be more fun for some of you, but never
approach a business with more than 2 people.

Avoid going off topic.

2

3

7

8

9
4

5

6

1 0

1 1



S T I CK  TO

BUS I N E SS

Information  about  the  resolut ion

Resource  pamphlet

Encouragement  to  reach  out  with  any  quest ions  or  for

further  support .

Posit ion  and  name  ( f i rst  name  i s  f ine )  of  the  person  you

spoke  with .

All  quest ions  in  survey

Whether  or  not  a  business  requires  fol low -up .

Any  quest ions  or  concerns  communicated  to  you .

Part icular ly  posit ive  reactions .

Please  ask  businesses  who  their  current  distr ibutor /s  i s ,

but  do  not  push  them  i f  they  don ’t  want  to  answer .

 

 

*  This  information  i s  very  useful  to  us ,  as  we  work  with

distr ibutors  to  make  sure  they  provide  the  correct  and

fair ly -priced  alternatives  to  businesses  in  this  town .

M a i n  p o i n t s  t o  c o m m u n i c a t e

M a i n  i n f o r m a t i o n  t o  g a t h e r
s i n g l e  u s e  p l a s t i c s  s u r v e y

https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-survey


S I NG L E -US E  P LAS T I C  SURV EY
Let's review together again.

You  wil l  be  given  a  digital  survey  to  f i l l  out  each  t ime

you  vis i t  a  business .

This  form  can  quickly  and  easi ly  be  f i l led  out  f rom  a

cel l  phone ,  tablet ,  or  desktop  computer .

 

L E T 'S  TAKE  A  L OOK  A T  TH E  F ORM

https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-survey
https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-survey
https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-survey


BUS I N E SS  OUTR EACH  SCR I P T

P r a c t i c e  f o r  s u c e s s

One  of  the  most  important  parts  of  your  training  i s  building  rapport .  The

foundation  of  building  community  i s  actively  l i stening  and  providing  s imple ,

factual  information .  Memorize  this  scr ipt  found  on  to  ensure  success  when  you

vis it  a  business .  I f  you ’d  l ike  to  practice ,  contact  your  coordinator  ( Inga

Johansson,  ingamar20@gmail .com )   They ’ l l  be  more  than  happy  to  run  through

it  with  you !

S E E  FU L L  SCR I P T  HER E

https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-business-outreach-script
https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-business-outreach-script


EXP EC T ED

COMMON

QUES T I ON

But  why?

Isn ’t  this  going  to  cost

me  a  lot  of  money?

What  about  bio -plast ic  and

compostable  plast ic?

1

2

3

What ’s  wrong  with  foam?

4

But  the  real  problem  i s

plast ic  bags !

5

F I ND  OUT  HOW  TO  RESPOND

https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-expected-common-questions
https://townofmountainvillage.com/planet-over-plastics-volunteer-portal/#accordion-single-use-plastics-expected-common-questions


F I NA L  S T EPS

Contact  your  Coal it ion  Coordinator  ( Inga Johansson,
ingamar20@gmail .com)
Ask  questions

Exchange  contact  info

Take  the  Volunteer  Quiz

Get  materials  and  get  out  in  the  f ie ld !

1 .

2 .

3 .

4 .

5 .

https://townofmountainvillage.typeform.com/to/lVjV8y


CONTACT

INFORMATION
P L A N E T  O V E R

P L A S T I C S
C O A L I T I O N 

Coalit ion Coordinator 
Inga  Johansson

ingamar20@gmail .com

(727 )  331 -3738

 

Town of Mountain Vil lage
Business Development &
Sustainabil ity Manager
Zoe  Dohnal

ZDohnal@mtnvi l lage .org

(970 )  369 .8236

https://townofmountainvillage.typeform.com/to/lVjV8y


Town of  Mountain Vi l lage

THANKS FOR VOLUNTEERING
G R E E N  T E A M


